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We understand families at Rocco Forte Hotels.

We understand that parents like to spend 

time with their children – and we also know that sometimes 

they need time to themselves.

We understand that every family has its own needs – 

we help them all make the most of their stay.

HELLO
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WHERE TO FIND US
We have fourteen hotels and one resort.  

Each hotel is perfectly located to explore 

the best of the city. Most of the famous  

sights are a short stroll away. Our spacious  

Sicilian resort offers endless activities where  

children can learn a new hobby or perfect  

an existing one. It’s also a perfect base from  

which to explore the island’s many sights.
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Our Rocco Forte Kids programme ensures younger 

guests will be just as pampered as the grown-ups.  

We welcome children of all ages – our programme  

is tailored for babies, kids and teens.

Within our hotels there are details that children will 

love, from personalised check-in cards and welcome 

treats, to pint-sized bathrobes and cuddly toys.  

Older guests can enjoy bespoke itineraries created by 

our Concierge team, special spa treatments or  

interactive entertainment in their rooms.
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SERVICES 

Teddy Turndown Service

Available upon request: 
•  24-hour babysitting at our 

European hotels

 
MEALS AND SNACKS 
All baby meals are 

complimentary.

Available upon request: 
• Baby crockery 
• Baby high chair 
• Baby bib 
• Milk bottle warmer 
• Steriliser

IN THE BEDROOM 
Room set-up: 
• Baby cot 
• Baby bed linen 
• Teddy

Available upon request: 
• Motion mobile 
• Night lamp or glow lamp 
• Play mat

 

IN THE BATHROOM 
Bathroom set-up: 
• Baby bath products
• Hooded towel 
• Rubber ducks

Available upon request: 
• Anti-slip bath mat 
• Baby bathtub 
• Nappies 
• Nappy changing mat 
• Nappy cream and wipes
• Temperature tester

Our special amenities and services for  

for newborns to three-year olds.

FOR BABIES
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FOR KIDS

SERVICES 
•  In-house activities, such as 

cooking lessons, scavenger 

hunts, splash time and 

kid’s spa treatments in hotels 

with pools and spas
• Kids’ check-in cards 
• Kids’ comment cards 
• Kids’ newspaper 
• Rocco Forte Kids’ Passport 
• Teddy Turndown Service

Available upon request: 
•  24-hour babysitting at our 

European hotels

CITY ACTIVITIES 
• City activities factsheet

Available upon request: 
•  Bespoke activities and 

programmes created by our 

Concierge Team

 

MEALS AND SNACKS 
• 50% off all meals 
•  Kids’ menus in restaurants and 

for In Room Dining
• Kids’ breakfast corner 
•  Milk and cookies at Turndown
• Welcome amenities

Available upon request: 
• Bespoke In Room Bar 
• High chair 
• Kids’ crockery 
• Kids’ bib

IN THE BEDROOM 
Room set-up: 
• Kids’ linen 
• Kids’ laundry bag 
• Kids’ hangers 
• Teddy 
• Welcome card

Available upon request: 
•  Books, magazines, movies, 

games and games consoles
• Extra bed 
• Glow light 
• Interconnecting room 
• Play mat

 
IN THE BATHROOM 
Bathroom set-up: 
• Kids’ bathroom products 
• Kids’ slippers and bathrobes 
• Rubber ducks

Available upon request: 
• Anti-slip bath mat 
• Potty
• Stool
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Our special amenities and services for children from four to 12 years old.
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SERVICES 
•  In-house activities, such  

as teen spa treatments  

in our hotels with spas

 
CITY ACTIVITIES 
•  City activities factsheet

Available upon request: 
•  Bespoke activities and 

programmes created by  

our Concierge Team

MEALS AND SNACKS 
•  Kids’ menus in restaurants and 

for In Room Dining
•  Welcome amenities,  

such as a complimentary 

mocktail

Available upon request: 
•  Bespoke In Room Bar

IN THE BEDROOM 
Room set-up: 
•  Welcome card

Available upon request: 
•  Books, magazines, movies, 

games and games consoles
•  Extra bed
•  Interconnecting room

Our special amenities and services for 13 to 16 year-olds.

FOR TEENS
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VERDÙLAND
Verdura Resort, carefully designed as a family-friendly 

hotel, delights younger guests with all ingredients 

chosen to form a playful and dynamic experience that 

invites learning and fun.

Verdùland is a lively space dedicated to children where 

you can learn, cook, create, adventure and play with 

Verdù the hedgehog and our specialised team.  

For babies and toddlers, there’s an outdoor play area 

with a baby pool, an indoor playroom and a sleep room. 

Older children can expect a kitchen for cooking lessons, 

a video games room, a TV room, a gymnastics corner,  

a science lab and an outdoor space with a vegetable 

garden and a heated pool. They can also join our Junior 

Sport Academies for water sports, golf, tennis and 

football. Excursions nearby are also organised, such as 

riding and trips to beautiful beaches.
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ABOUT US
Rocco Forte Hotels is different. Our hotel in Berlin  

is called the Hotel de Rome. Our hotel in Rome is the  

Hotel de Russie. Each hotel is individual because  

each city is unique.

Our hotels are landmarks right at the very heart of  

the city, except for our resort, which is suitably remote. 

They’re as much a part of each location’s landscape as the 

Spanish Steps in Rome or St Isaac’s Cathedral in  

St Petersburg. They’re colourful, characterful buildings 

with interiors that resonate with the local culture.

While each of our hotels has its own personality, our 

exacting standards ensure a personal and attentive 

service that unites them all. As a family who has been in 

hospitality for four generations, we have a warm-hearted 

approach that is embraced by our hotels.
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FAMILY   PACKAGES
Our popular family packages are the perfect excuse 

to explore 15 cities with Rocco Forte Hotels.

Our family packages are subject to availability.  

To book, please visit roccofortehotels.com

IN OUR FAMILY 2-ROOM PACKAGE, 
BOOK THE PARENT’S ROOM AND 
RECEIVE: 
 

•  Up to 50% discount on a similar 

interconnecting or adjacent room for  

2 children

•  Breakfast daily for the whole family

•  Complimentary meals for children under 3

•  A 50% discount on meals and beverages for 

4 to 12-year-olds

IN OUR FAMILY SUITE PACKAGE, BOOK 
THE PARENT’S SUITE AND RECEIVE: 
 
•  A complimentary interconnectingor 

adjacent room for 2 children

•  The convenience of in-suite check-in

•  Evening wear pressed on the night you 

arrive, and other special touches from the 

Rocco Forte Suite Experience

•  Complimentary high-speed Wi-Fi access 

and in-suite movies

•  Breakfast daily for the whole family

•  Complimentary meals for R Babies

•  A 50% discount on meals and beverages for 

4 to 12-year-olds
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Making a reservation
For our best online rates please visit roccofortehotels.com 
To speak directly with our hotels please call: 

Italy
Hotel de Russie T +39 06 32 88 81 
Hotel de la Ville T +39 06 32 888 880 
Hotel Savoy T +39 055 27 35 1 
Verdura Resort T +39 0925 998 180

UK
The Balmoral T +44 131 556 2414 
Brown’s Hotel T +44 20 7493 6020

Germany
The Charles Hotel T +49 89 544 5550 
Hotel de Rome T +49 30 460 60 90 
Villa Kennedy T +49 69 717 120

Belgium
Hotel Amigo T +32 2 547 47 47

Russia
Hotel Astoria T +7 812 494 5757

Follow us

! RoccoForteHotels
 @RF_Hotels

Page 18: image ©Visit Berlin

Our toll-free reservation numbers are available in: 
Argentina 000 800 266 5115  
Australia 1800 623 650  
Bahrain 800 81678 
Belgium 0800 81847 
Brazil 0 8000 474 127 
Canada 1 888 667 9477 
Chile 800 395 5439 
China 400 990 1483 
Colombia 018000125538 
Ecuador 180000057 
France 0 800 944 721 
Germany 00 800 7666 6667 
Italy 00 800 7666 6667 
Japan 0120 944 275 
Kingdom of Saudi Arabia 800 844 1975  
Mexico 001 866 689 7434  
Paraguay 009 800 441 0182 
Peru 0800 78787 
Russian Federation 800 333 7428 
Spain 00 800 7666 6667 
Switzerland 0800 001 863 
United Arab Emirates 8000 444 5391 
United Kingdom 00 800 7666 6667 

United States 1 888 667 9477 
Uruguay 000 40190991 
Venezuela 08001003371

For all other countries, please use one of the following 
numbers; calls are charged at international rates. 
Asia Pacific +65 6306 3404  
Europe +1 682 514 4210 
Middle East +65 6306 3405 
The Americas +1 682 514 4158

Book online at roccofortehotels.com

CONTACT
“ 
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