
D O G  P O L I C Y

T H E  B A L M O R A L  I S  D E L I G H T E D  T O  W E L C O M E  Y O U R  D O G .  G U E S T S  A R E 
R E Q U I R E D  T O  P L E A S E  S I G N  T H I S  L E T T E R  O F  A C C E P T A N C E

O F  T H E  P O L I C I E S  L I S T E D  B E L O W .

 · Dogs are restricted to a weight of under 20lbs. Heavier 
dogs may stay only if written consent from hotel 
management is received prior to your stay. 

 · Only one dog is allowed per room.

 · A fee of £50 per stay, or every 15 nights, will be 
applied (excluding assistance dogs). Our furry guests 
will receive a Dog Welcome Pack consisting of a bed, 
water bowl, welcoming treats, list of dog-friendly local 
establishments and list of local dog walkers. 

 · Please do not leave your dog unattended in your guest 
room. Our Front Desk team is happy to provide a list of 
dog-sitters should you require it. 

 · The Housekeeping Department will only service the 
guest room when a dog is not in the room. 

 · We ask that dogs are kept on a leash while on hotel 
property when outside the guestroom or suite.

 · Dogs are allowed in the library area of Bar Prince and 
the Gallery. We kindly ask that dogs do not accompany 
their owners into any other food and beverage outlet, 
spa, fitness or pool area.

 · Assistance dogs, such as Guide Dogs, are permitted with 
prior approval, into certain areas of our restaurants. 
Emotional support dogs are welcome in the library area 
of Bar Prince and the Gallery only.

 · Barking must be controlled to avoid the disturbance of 
other guests. 

 · Guests must always clean up after their dog.

 · Guests are responsible for all property damages and 
personal injuries resulting from their dog.

 · Guests agree to indemnify and hold harmless the hotel 
and its owners from any damage suffered as a result of 
their dog. 

 · The hotel reserves the right to charge a guest’s account 
commensurate to the cost of any damages. 

 · A cleaning fee of £250 will be applied to cover any 
speciality deep cleaning post-checkout.

Accepted and agreed to on

Please print name / title Please print name / title

The Balmoral, EdinburghGuest

(day, month and year)


